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Dr. Pamela Reid is a certified applied animal  

behaviourist and VP of the ASPCA Anti-Cruelty  

Behaviour Team and the Behavioural Rehabilitation 

Centre. She received her Ph.D. in Psychology,  

specializing in animal learning and behaviour, from the 

University of Toronto. She and her colleagues  

perform behaviour evaluations on cruelty case vic-

tims, primarily animals from puppy mills, hoarding 

cases, and blood sports. Pam is adjunct professor at 

the College of Veterinary Medicine, University of 

Illinois. Prior to joining the ASPCA, Pam established a  

behaviour consultation practice in Toronto Canada 

and was assistant professor with the Ontario  

Veterinary College, University of Guelph. 

Introducing . . . 

Saving Shelter Dogs and Cats: Evaluation, Enrichment, and Behaviour Rehabilitation 

Workshop 

Undesirable behaviour is a significant reason why dogs and cats end up homeless.  

When an animal comes into the shelter, attention should be paid to its behavioural state as well as its physical condition. A  

comprehensive shelter behaviour program consists of assessment, enrichment and rehabilitation. There are several standardized 

behaviour evaluations that are designed to help shelter personnel identify those animals that are good candidates for adoption and 

those that may benefit from behaviour modification and training. With all behavior evaluations, there are questions about  

reliability, predictive validity and interpretation. Environmental and social enrichment activities play a role in enhancing the  

psychological well-being of the animal and also function to ward off behavioural deterioration during the animal’s stay. For those 

dogs and cats identified as having behavior concerns, a risk analysis can guide the decision of whether to rehabilitation. The  

techniques of positive reinforcement, desensitization, counter conditioning, and punishment will be demonstrated in the context of 

shelter case studies. Adoption counseling serves to ensure these “special needs” pets end up matched to the right adopters and 

follow-up support ensures that the animals stay in their new homes.  


