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Abstract

When the going gets tough…

Dedicated pet owners may remain attached to their companion animals, regardless of any negative life

experiences. Online surveys of these owners revealed that experiences such as the difficulty of finding

rental properties, the impact of pet laws, the costs of pet ownership and any human relationship

breakdowns had little impact on the human-animal relationship. Behaviour problems were the most

commonly experienced negative aspect of pet ownership, followed by lack of time available by dog

owners and the influence of other animals on cats.

Ninety-six percent of Australian cat and dog owners love their pet and similar results were found with

overseas pet owners. The use of products, services and interactions with their pets provide insights

into how and why these dedicated pet owners maintain their relationship with their pet within their

homes and may be less likely to surrender their pet when the going gets tough.


