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After eighteen years in Human Resources Ann completed a veterinary
science degree at Murdoch University, Perth WA in 2008. She then went
on to complete the Graduate Certificate in Shelter Medicine and
Fellowship in Shelter Medicine. She has worked, volunteered and visited
animal refuges in Australia, UK, Europe and the US.
Ann became hooked on shelter medicine whilst working at a cat shelter
with an annual intake of 8,000 cats/kittens. She co-founded a Special
Interest Group providing information sessions on disease management
and behaviour for smaller rescue groups that ordinarily would not have
easy access to such information.
Ann enjoys ‘thinking outside the box’ to find ways of improving the lives of
shelter animals. Her goal is to assist other shelters, rescues and pounds
make positive changes for the animals in their care. Her motto is ‘Make a
Difference’ and ‘Shape the Future’.

Abstract
Data is your friend
Working in the animal industry can be daunting at times, but when staff face abandoned, abused, stray or just
plain unwanted animals the task can seem so much harder. There are significant costs involved – and more than
just animals’ lives. Staff can easily become overwhelmed and despondent whilst at the same time organisations
struggle to manage the increasing drain on limited finances and resources. Additionally shelters, rescues and
pounds are faced with increasing community concerns regarding animal welfare outcomes.
There is light at the end of the tunnel – by using proven, straightforward concepts and practices both local
governments and private organisations can work together to achieve amazing outcomes. Data is your friend.
Just by knowing some basic information your organisation will be able to assess options regarding intake and
adoption practices, reduce the time animals spend in your facility and minimise disease. All these things will
save your organisation money, improve staff moral and consolidate community support. Learn how one
organisation was able to increase intake and adoptions, assist other local governments and shelter organisations
whilst substantially reducing and remaining disease free for over a year.

