Ann Enright, BVSc
Senior Veterinarian, Cat Protection Society of Victoria
After eighteen years in Human Resources Ann completed a veterinary science
degree at Murdoch University, Perth WA in 2008. She then went on to complete
the Graduate Certificate in Shelter Medicine and Fellowship in Shelter Medicine.
She has worked, volunteered and visited animal refuges in Australia, UK, Europe
and the US.
Ann became hooked on shelter medicine whilst working at a cat shelter with an
annual intake of 8,000 cats/kittens. She co-founded a Special Interest Group
providing information sessions on disease management and behaviour for smaller
rescue groups that ordinarily would not have easy access to such information.

Holly Putnam, DVM
Chief Medical Officer, Emancipet, USA
Dr. Holly Putnam is a 2003 graduate of The Ohio State University. After
graduation, she practiced small animal general medicine in her home state of New
York until her family relocated to Austin, TX where she worked in a HVHQSN clinic
providing spay/neuter/wellness services to low-income neighborhoods and area
shelters. It was during that time that Dr. Putnam was able to see first-hand the
challenges that shelters face in providing care to homeless animals.
This experience sparked a passion for shelter and community medicine, which Dr.
Putnam has now dedicated her career to. Dr. Putnam worked as a faculty
Instructor for the Shelter Medicine program at Cornell University’s College of
Veterinary Medicine for 4 years before beginning her current role as Chief Medical
Officer for Emancipet.

Abstract
Capacity for Care
This session will be split into two presentations shared between Dr Holly Putnam and Dr Ann Enright.
Holly will reveal the theory and concepts of Capacity for Care, including how to calculate it for your facility as well
as the adoption driven capacity figure.
Ann will then walk us through how she implemented these principles at her organisation on a practical level. The
differences this made, the ups and downs, what it looked like operationally and the outcomes.

