Getting to Zero with social media:
the science of engagement

Mia Cobb



Social media expert? Nope

Animal welfare scientist and communicator
- animal industry background
- thinks social media is fun and useful

* Do You Believe in Dog?

* Anthrozoology Research Group

* Australian Working Dog Alliance

* Young Vagabond (Pozible campaign)
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Social media is important

e Share
* Engage
* Invite community participation & assistance
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Social media is dynamic

Trends, tools, strategies — regularly changing

Key areas identified for successful campaigns:
e Sustainable
e Effective

* Reproducible




Social media in Australia

Yellow Social Media Report, June 2013
e 65% Australian use social

* Nearly 70% via mobile ﬁ
 One third don’t \“ :

have traffic sense




Social media requires planning
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Social media networks

Facebook | like puppies

Twitter | am patting a #puppy

YouTube Watch me pat this puppy
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Social media networks

m Linkedln My skills include handling puppies

“? Instagram Here’s a vintage photo of my puppy

@ Pinterest Collection of things for my puppy

b@\f Google + I'm a Google employee with a
puppy
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Social media #fail

Repetitive, one line broadcasts

won’t engage your ONE DOES "@
community SIM\P.ﬁlY

People are visual consumers o ==
(esp. on Facebook)

EARN 50 SHARES ON A FACEBOOK
POST

AAAAAAAAA



facebook

: K
Young Vi
on the I

It will be
individual
So please

We have

Help us h

Unlike - Cc

g Young Vagabond Timeline ¥ 2013 ~ v Liked

E Voung Vagabond

Thank you to everyone who has contributed to the success of Young Vagabond's crowd-funding campaign. E

Whether you have pledged through Pozible, shared the campaign on Facebook and Twitter or simply had the conversation, you have o

made this 3 reality.

With your help we can now empower young women and create some serious change. This is just the beginning! s
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Social media and science
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Social media metrics

Py
Search for people, places and things 3 1 Mia Cobb

You are posting, commenting and liking as Do You Believe In Dog? — Change to Mia Cobb

;‘;ﬁ | Do You Believe In Dog? Timeline ¥ HNow ~ | ‘ Admin Panel |

Do You Believe In Dog? | v Liked | | % ¥ |

6,622 likes * 1,188 talking about this

Website
What happens when two canine scientists become pen pals in an era of social media?
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http: //doyoubelieveindog.com/
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Social media and engagement

Psychology of online trust and persuasion:

* Reciprocation * Liking
* Consistency e Authority
* Social validation e Scarcity




Sticky social media

Psychology of being remembered:

* Simple * Credible
* Unexpected  Emotional

e Concrete e Stories




Social media and trolls
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m
: Richard Neill » Bodyform
9 October 2012 at 06:30 via Mobile - ¢

-

Hi , as a man I must ask why you have lied to us for all these years . As a child I watched your
advertisements with interest as to how at this wonderful time of the month that the female gets to
enjoy so many things ,I felt a little jealous. I mean bike riding , rollercoasters, dancing, parachuting,
why couldn't I get to enjoy this time of joy and 'blue water’ and wings !! Dam my penis!! Then I got a
girlfriend, was so happy and couldn't wait for this joyous adventurous time of the month to happen

..... vou lied ! There was no joy , no extreme sports , no blue water spilling over wings and no rocking
soundtrack oh no no no. Instead I had to fight against every male urge I had to resist screaming
wooaaahhhhh bodddywyyyfooorrmrmmm bodyformed for youuuuuuu as my lady changed from the
loving , gentle, normal skin coloured lady to the little girl from the exorcist with added venom and extra
360 degree head spin. Thanks for setting me up for a fall bodyform , you crafty bugger

Like - Comment

gy 104,966 people like this.
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Social media and things to do

Be mobile and aware of traffic

Use gorgeous images

Plan campaigns (or ask someone else to)
Monitor others. Find allies.

Capture and review the social data; adapt.
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