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Our Goal 

• To end euthanasia in 
shelters.  
 

• To keep pets with 
their families;  
healthy and happy 
throughout their 
lives. 
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What causes pets in your community 
to lose their homes? 



Can’t afford veterinary  
and other pet care  

Problems finding 
housing; landlord issues 

Behavior problems 



Housing Challenges 



35% of US households rely on rental housing 
(~30 million pets) and it’s on the rise 



Have you tried 
renting with a pet? 

Pet Friendly? 
 

• Size limits 
• Breed 

restrictions 
• Number limits 
• Age limits 
• Monthly pet 

fees 
• Non-refundable      

deposit  
  



Economic Realities… 

• 50% of families earn $60,000 or less per year &     
50 million Americans live in poverty  
 

• 2.6 million households live in either public or 
subsidized housing (nearly 2 million pets) 

or 



“Hi. I'm calling because I've been evicted. I don't 
know what to do. I have my dog at an abandoned 
house down the street while I stay at my friend's. 
Can someone call me back please?” 

“Hi. I was just at my house... There's no heat or 
electricity there and we're staying with someone 
so my kids can go to school. But we'll be back 
there soon. Unless they tear it down… Can you 
help me?”  

“Thank you for calling back. I try to get 
back to my old house. It takes three hours 
by bus. I go every other day.  Can you help 
with food?”  





 

 

“She's determined to keep her family together, but money is tight, 
and affordable rentals are excruciatingly hard to come by. With 
two blocky-headed dogs in the equation, finding housing becomes 
nearly impossible. To make the search easier, she could surrender 
her pets to the city shelter — a notion, at this point, she can't bear 
to think about. But in a month, when the garage is no longer 
available, Veronica may be forced to confront the unthinkable.” 
 



Diamond the hero dog 





• Empower renters and help them understand their rights 
• Share information to help them be model tenants  
• Show property managers that removing pet restrictions 

increases revenue and saves lives 
 

How Can YOU Make Your         
Community Pets Are Welcome? 



humanesociety.org/petsarewelcome 



Affording 
Veterinary Care  



Pet Owner Realities 
23 million pet in poverty, 

plus millions more 
struggling. 

 

 

 

Veterinary costs continue to 
rise, making routine care out of 

reach for most. 
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Veterinarian Realities 
• Huge debt loads out of 

school 

 

• “State of the Art” 
diagnostics and 
treatments are 
expensive, and every 
vet clinic must be self-
contained 

 

• Demand for vet care 
should be inelastic 
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The result… 



Small Changes = Huge Impact 

• Access to affordable (and free!) 

Desexing 

 

• General Deworming 

 

• Access to Flea Meds vs. Flea 

Collars 

 

• Information about OTC meds 

and home remedies 

 

• Feeding Guidelines (bones, 

supplements) 

 

• Information about common 

diseases and prevention 

 
 

 



What Investing in Prevention Looks Like 



Behavior Issues 



Perception of cats… 



Reality of cats… 



Who ME??? 



Cat Behavior 

Stole food off the table Stopped using litter box 

Fought with other cat Scratched furniture 



  

Meet  
Cynthia  
& Pickles 



When you return Cynthia’s call, 
what are you going to focus on? 

. 



Empathy with Client 
↓ 

 Productive 
Conversation 

 

C. Empathizing with her frustration and  
engaging her in conversation to see if the 
behavior issue can be resolved. 



Problem:  
Demoralized cat owner who is at 

her “wit’s end” 
 

Response:  
• Lend her hope  

 

• Remind her that she loves her cat 



Client Defensiveness 
↓  

Unproductive  
Conversation 

B. Telling her that she has no business being 
a cat owner if she is going to get so angry 
with her cat.   



When Speaking to Clients  
Keep in Mind . . .  

 
• Clients often call in 

crisis mode. 
 

• We all get frustrated 
at times. 
 

• This may be one of 
several stressors. 
 

• They are calling for 
help of some sort 
and care about their 
pet. 



“Behavior problems are 
often made worse because 
cat owners misunderstand 
the underlying cause and 
assume the misbehavior is 
deliberate. If you take 
nothing else away from this 
[class], please remember 
that no cat deliberately and 

willfully tries to misbehave. 
Your cat is facing a problem 
and attempting to solve it 
according to what he knows 
as a cat.” 

 
Pam Johnson-Bennett  

“Starting from Scratch” 



www.animalsheltering.org/cattrainings 



Putting it all together…  Putting the 
pieces 
together… 





Josephine 
and Lucy 

North Central Shelter 
Intervention Program (NCSIP).  





Things to remember…. 

• Be proactive.  

• Pick the right people. 

• Sometimes the answer is 
for the pet to come to 
the shelter, but in many 
cases there are 
alternatives. 

• Be as compassionate to 
people as you are to 
animals.  

• Try to look at situations 
through their eyes  



Tips for Togetherness 

• Listen.  

• Be nonjudgmental.  

• Practice empath 

• Use your powers 
of persuasion.  

• Focus on the three 
Es (educate, 
encourage, enable) 





THANK YOU! 

The Humane Society 
of the United States 

 
  


