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Why do we need to know this? 

·80% + of adult cats  

·Home is best 

·Avoid returns 

·Re-adoption potential  



Introduction  

·Common problem 

·Often medical basis 

·Usually temporary  

·Can usually be resolved 

·Setting up for success! 



Agenda 

·Medical rule-outs 

·Is it marking? 

·Litter box avoidance  

·Treating litter box avoidance  

·Last resorts 

 



First things first: is it medical?  

·Detective work:  

·Frequency 

·Amount 

·Location 

·Smell 

·Blood 

·Behavior changes 



Medical rule-outs 
·Urinary tract issues/ FLUTD 

·Bladder stones/crystals  

·Diabetes 

·Hyperthyroidism  

·Parasites 

· Inflammatory bowel disease  

·Constipation 

·Arthritis or other pain  

 

 



Next: is it marking or litter box avoidance?  



What shelter folks need to know 

about urine marking  

·Spay/neuter reduces 

marking in:  

· 90% of males 

· 95% of females 

 

·Virtual Pet Behaviorist  

(ASPCA) 



But firstéan exercise in empathy 



Cats have trouble with weird toilets, 

too!  



 

 

 

 

 

 

 

 

 

 

 

An exercise in empathy  



Cats donõt like dirty toilets, either! 



Litter box avoidance can beé 

·Urine, feces or both  

·Avoidance related to pain  

·Substrate preference  

·òJust missingó the box 

·Urinating over the side  

·Inter -cat issues 

·Litter box guarding  

 



Fixing the problem  

Detective work:  

·Urine or feces or both? 

·Location 

·Litter box type and number  

·Litter type  

·Other animals 

·Recent changes 

·Other possible stresses 



Issues with the box itself  

·Big clue! òJust missingó the box 

·Number of litter boxes  

·Size 

·Type 

·Litter  

·Cleaning routine 

·Over the side? 



What is a good litter box 

location? 
·Accessible after eating, napping or playing.  

·Away from food and water  

·Quiet, Good line of sight  

·Away from dog areas 

·At least two escape routes  

·Not close to loud appliances  

·No dark basements 



Senior cat considerations 

·Rule out medical first!  

·Lower sides 

·Litter not too deep  

·One on every floor  

·Make it easy 



Deterrents for soiled areas  

·Consider confinement/restriction  

·Pick up area rugs/laundry/bathmats  

·Catõs bathroom becomes kitchen 

·Motion activated devices  

·Upside -down carpet runner  

·Enzymatic cleaner = your friend  

 



Making litter box more attractive  

·Humanõs idea of an 

attractive litter box  

·Wow, good kitties!  

 

 

 



On the other handé 

·Catõs idea of an attractive litter box 

 



Most catsõ litter preference 

·Unscented 

·Clay 

·Clumping 

·Fine-grained 

·1-2ó 

·Cleaned daily 

·Washed weekly, mild soap 

 



A word about liners:  

·Donõt! 

What else is wrong with this 

picture? 



A word about covers 

·Donõt! 

(Probably) 



How many boxes? 

·One per cat, plus one 

·One for urine, one for feces  

·One on each floor 

·Not all in same room  

 



Preference testing  



Substrate preferences 

·Kittens 

·Outside cats 

·Inappropriate substrates 

(house plants, towels)  

·Making the transition  

 

 

 



Conflict between cats in same 

household 

·Introducing new cat  



If already fighting  

·Add hiding and perching spots 

·Bell the aggressor 

·Exercise and enrichment 

·Distribute resources 

·Feliway®  

·Separate and reintroduce  

 



Long-haired cat issues 

·Litter/waste sticks to paws  

·Litter/waste sticks to fur  

·Medical check! 

·Trim fur  

·Keep box clean 

 



Helping shelter cat adopters  

·Train volunteers  

·Train front desk staff  

·Behavior helpline? 

·Handouts 

·Free handouts available:  

www.aspcabehavior.org   

 

http://www.aspcabehavior.org/


Setting up for success - cages 

·Cage setup 

·Food/water/bed placement  

·Litter box placement  

·Hiding and perching 

·Double cages 

 

How could this cage be improved? 



Setting up for success - groups 

·Litter boxes  

·Food and water placement  

·Cleaning 

·Hiding and perching 

·Conflict  

 



Helping stressed shelter cats  
·Visual barriers 

·Brown paper 

·Bags 

·Hiding places 

·Perching places 

·Office foster  

 



If all else failsé 



Remedial litter box training  

·Doesnõt allow mistakes 

·Enrichment 

·Exercise 

·Gradual release 

·If mistakes happen 

·Better living through 

chemistryé 



Alternative placement  

·TNR 

·Barn cat 

·òNon-toxic pest controló 



Kindiõs story 

Å7 years old 

ÅPut outside for house 

soiling 

ÅWinter arrived  

ÅSent to shelter  

ÅButé. 



Kindiõs litter box  

·Storage tote 

·Large 

·See-thru  

·Escape route 



Slow introductions  

·Decompressed in room 

·Mingled at own speed 

·Took about a month 



No litter box problems!  



Check your expertise!  



How can this be improved? 



How can this be improved? 



How can this be improved? 



How can this be improved? 



RESOURCES 
www.aspcabehavior.org  

Virtual Pet Behaviorist ð free 
handouts for your adopters!  

 

http://www.catinfo.org/litte
rbox.htm   

The litter box from your catõs 
point of view  

 

 

http://www.aspcabehavior.org/
http://www.catinfo.org/litterbox.htm
http://www.catinfo.org/litterbox.htm


Thank you! 

Trish McMillan Loehr, MSc, CPDT-KA, CDBC 
www.loehranimalbehavior.com   

loehranimalbehavior@gmail.com  

http://www.loehranimalbehavior.com
mailto:loehranimalbehavior@gmail.com


What is urine marking? 
·Not just males!  

·Small amounts 

·Vertical surfaces 

·Near doors and windows 

·On possessions 

·Posture 

·Pungent odor 

·Often still uses litter box  

 



Detective work  

·What has changed recently? 

·Move? 

·New pet? 

·Inter -cat conflict?  

·New cat outside? 

 



Reducing stress 
·Exercise, enrichment (more on this later)  

·Block windows 

·Deter cat visitors  

 



Inter -cat issues 

·Undersocialization 

·Litter box guarding  

·Number of cats 

·Outside cats 



Things to try with urine marking  
·More litter boxes  

·Feed where cat is marking 

·Tinfoil  

·Block cat away from area  

·Remote deterrents  

·Enzymatic cleaners 

·Pheromones 

 



When adding new cats 

·Go slowly! 

·Consider age, social history 

·Give adopters information  

·Confine 

·Switch bedding/locations  

·Scent cloths 

·Feed near door 

·Screen door or baby gate 



Reducing stress 

·Exercise 

·Enrichment 

·Medication 

·Pheromones 

 



Exercise and enrichment 

·Wand toys 

·Feeding toys 

·Windows 

·Bird feeder  

·Leash training 

·Clicker training  

 



Medication 

·Stress-based problems 

·80% improved on clomipramine  

·Start in shelter? 

·Not to be used alone 

·Enrichment 

·Exercise 

·Environmental change 

·Wean off 


